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Cable Modem Subscribers in States Served by BellSouth

Exhibit PAT-5

% Growth
State YE 2000 YE 2001 YE 2002 YE2003 2002-2003
Alabama 36432 83933 144259 207397 44%
Florida 255978 486977 741426 1050062 42%
Georgia 75474 156142 243142 361127 49%
Kentucky # : 22113 124535 463%
Louisiana . 88851 $ 227047 NA
Mississippi 5 12998 40276 61163 52%
N. Carolina 73092 239107 406024 559276 38%
S. Carolina 44812 96559 159944 209889 31%
Tennessee 77760 158120 252596 308630 22%
Total 563,548 1,322,687 2,009,780 3,109,126 43% i

* Data witheld by FCC to maintain confidentiality
** Excludes Louisiana due to unavailability of 2002 data

Source: Industry Analysis & Technology Division, Wireline Competition Bureau, FCCHigh-Speed Services for Internet Access:
Status as of December 31, 2003 at Table 10 (June 2004)
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VolP Service Availability

ATA&T CallVantage®" is available to customers nationwide. Suscribers can choose a local phone number
within certain area codes. The area codes available within markets in BellSouth's region are shown below.

: Birmingham, Alabaster, Bessemer, Pinson
: Athens, Huntsville, Madison

: Miami, Perrine

: Cocoa, Melbourne, Titusville, Eau Gallie

: Daylona Beach, Debary, New Smyrna Beach, Palm Coast

: Orlando, Apopka, Oviedo, St. Cloud, W. Kissimmee, Windemere, Winter Garden, Winter Park
: West Palm Beach, Boca Raton , Boynton Beach, Delray Beach, Jupiter

: Clearwater, Hudson, New Port Richey, St. Petersburg, Tarpon Springs

: Fort Pierce, Port St. Lucle, Stuart

: North Dade

: Plant City, Tampa

: Haines City, Lakeland, Winter Haven

: J acksonville, Orange Park, St. Augustine

: Sarasota

. Ft. Lauderdale, Coral Springs, Deerfield Beach, Hollywood, Pompano Beach

: Atlanta
: Atlanta, Buford, Conyers

| Kentucky

502:
859:

Lexington
Boone, Campbell, Covington, Kenton

225:
: New Orleans
985:

Baton Rouge, Denham Springs, Donaldsville, zachary

Covington, Laplace, Liling, Mandeville, Norco, Slidell

Hemando

: Greensboro, Winston Salem, Burlington
: Charlotte, Concord, Gastonia, Salisbury
919:

Raleigh, Cary, Chapel Hill, Durham

423:
615:
: Knoxville, Maryvilie, Oak Ridge
901:

Chatanooga
Nashville, Franklin, Gallatin, Hendersonville, Murphreesboro

Memphis, Collierville

Source: AT&T website
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Verizon VoiceWing®" is availabe to customers nationwide. Suscribers can choose a local phone number
within certain area codes. The area codes available within BellSouth markets are shown below.

VolP Service Availability

- e —
(1t Rt

A

205: Alabaster, Bessemer, Birmingham, Gardendale, Graysville, Pinson, Tuscaloosa
251: Mobile

321: Apopka, Cocoa, Melbourne, Titusville, WinterPark

386: Debrary, Orange City

407: East Orange, Kissimmee, Orlando, Oviedo, Sanford, St. Cloud, W. Kissimmee, Winter Garden

561: Belle Glade, Boca Raton, Boynton Beach, Delray Beach, Jupiter, West Paim

727: Clearwater, New Port

772: FortPierce, Hobe Sound, Port St. Lucle, Stuart

786: Homestead, Miami, North Dade, Perrine

813: Plant City, Tampa Central, Tampa East, Tampa North, Tampa South, Zephyrhills

904: Baldwin, Callahan, Ferandina Beach,J acksonville, Julington, Orange Park, Ponte Vedra, St. Augustine, Yulee
954: Coral Springs, Deerfield, Hollywood

404: Atlanta
678: Adairsville, Atianta NE, NW and South, Carroliton, Cartersville, Conyers, Covington
706: Athens

859: Alexandra, Boone, Butler, Covington, Independence, Warsaw, Williamston

225: Baton Rouge
504: Kenner, New Orleans
985: Covington, Houma, Mandeville,

|Mississippi

662: Hernando, Memphis

| North Carolina

336: Burlington, Greensboro, Winston Salem
704: Charlotte, Concord, Gastonia, Kannapolis, Matthews, Monroe, Salisbury
919: Cary, Research Triangle Park, Chapel Hill, Durham, Goldsboro, Raleigh

731: Jackson
901: Collierville

Source: Verizon website
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Exhibit PAT -7

Mobile Telephone Operator Coverage
Estimated By County

Mbbile Telephone Operators
by County

_ 7 or more Operators

. 6 Operators

Bl 5 Operators

B8 4 0perators

- 3 Operstors

2 Operators
1 Operators
0 Operators
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Wireless Subscribers in States Served by BellSouth

% Growth
State YE 2000 YE 2001 YE 2002 YE2003 2002-2003
Alabama 1,386,294 1,979,075 1,987,254 2,242,108 13%
Florida 6,369,985 8,937,063 9,482,349 10,855,430 14%
Georgia 2,754,784 4,149,717 4,497,576 4,940,091 10%
Kentucky 1,026,334 1,405,043 1,456,705 1,812,657 24%
Louisiana 1,306,457 1,920,740 2,190,613 2,470,146 13%
Mississippi 786,577 1,048,061 1,112,765 1,324,160 19%
N. Carolina 3,105,811 3,767,598 4,094,715 4,554,723 11%
S. Carolina 1,392,586 1,752,457 1,896,369 2,149,480 13%
Tennessee 1,985,851 _ 2,510,978 2,674,566 2,974,512 11%
Total 20,114,679 27,470,732 29,392,912 33,323,307 13%

Source: FCC's Ninth Annual Report and Analysis of Competitive Market Conditions With Respect to Commercial Mobile Services,
Appendix A, Table 2, (rel. September 28, 2004)
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CLEC Switches Identified by CLECs in State TRO Proceedings
as Serving Mass Market Customers (3 or less VG lines) *

b
* Based on CLEC responses ‘ "V\“(,\f
to BellSouth discovery

i~
Number of Switches/POls
by BellSouth MSA/MCSA Area
M 141017 (1) - BeliSouth Non-MSA/MCSA Areas
7011 4)

o
W 40 7 (15 -
B 1to 4 (29) ] Non - BellSouth Areas
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CLEC Switches Identified by CLECs in State TRO Proceedings
as Serving Mass Market Customers (3 or less VG lines) *
plus
Any Additional CLEC Switches Identified from July 2004 LERG
as Serving End User Customers

* Based on CLEC responses
to BellSouth discovery

>
Number of Switches/POls
by BellSouth MSA/MCSA Area
W56t70 (1) - BeliSouth Non-MSA/MCSA Areas
[ 291042 (3)
B 151029 (20) — =

|
B 1015 (79) | Non - BellSouth Areas
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Actual Switch Deployment of One CLEC Reaches Major Markets Region-Wide
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& Actual Switch
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Switch Node (POI)
Rate Center Homing
Switch Node Homing

Based on February 2004 LERG
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BellSouth Ported Number Growth
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Exhibit PAT-13

Page 1of 3
CLEC Switching Presence in BellSouth Serving Area
POIs /

MSA/MCSA Switches' | Nodes Total
Abbeville, LA Micropolitan Statistical Area 1 0 1
Albany, GA Metropolitan Statistical Area 2 i 9
Albertville, AL Micropolitan Statistical Area 2 0 2
Anderson, SC Metropolitan Statistical Area 0 1 1
Anniston-Oxford, AL Metropolitan Statistical Area 1 1 2
Asheville, NC Metropolitan Statistical Area 1 13 14
Athens-Clarke County, GA Metropolitan Statistical Area 0 3 3
Atlanta-Sandy Springs-Marietta, GA Metropolitan Statistical Area 60 10 70
Auburn-Opelika, AL Metropolitan Statistical Area 2 1 3
Augusta-Richmond County, GA-SC Metropolitan Statistical Area 5 10 15
Baton Rouge, LA Metropolitan Statistical Area 11 10 21
Birmingham-Hoover, AL Metropolitan Statistical Area 14 4 18
Bowling Green, KY Metropolitan Statistical Area 0 7 7
Brookhaven, MS Micropolitan Statistical Area 0 2 2
Brunswick, GA Metropolitan Statistical Area 1 1 2
Burlington, NC Metropolitan Statistical Area 1 2 3
Charleston-North Charleston, SC Metropolitan Statistical Area 6 8 14
Charlotte-Gastonia-Concord, NC-SC Metropolitan Statistical Area 27 10 37
Chattanooga, TN-GA Metropolitan Statistical Area 5 8 13
Clarksdale, MS Micropolitan Statistical Area 0 2 2
Cleveland, MS Micropolitan Statistical Area 0 2 2
Columbia, SC Metropolitan Statistical Area 11 10 21
Columbus, GA-AL Metropolitan Statistical Area 3 3 6
Columbus, MS Micropolitan Statistical Area 0 2 2
Corinth, MS Micropolitan Statistical Area 1 0 1
Danville, KY Micropolitan Statistical Area 0 1 1
Daphne-Fairhope, AL Micropolitan Statistical Area 3 0 3
Deltona-Daytona Beach-Ormond Beach, FL Metropolitan Statistical 1 10 1
Durham, NC Metropolitan Statistical Area 3 0 3
Evansville, IN-KY Metropolitan Statistical Area 2 0 2
Florence, SC Metropolitan Statistical Area 0 8 8
Forest City, NC Micropolitan Statistical Area 1 0 1
Frankfort, KY Micropolitan Statistical Area 1 0 1
Gadsden, AL Metropolitan Statistical Area 1 0 1
Gainesville, FL Metropolitan Statistical Area 1 7 8
Greensboro-High Point, NC Metropolitan Statistical Area 18 8 26
Greenville, MS Micropolitan Statistical Area 1 2 3
Greenville, SC Metropolitan Statistical Area 8 12 20
Greenwood, MS Micropolitan Statistical Area 0 2 2
Grenada, MS Micropolitan Statistical Area 1 2 3
Gulfport-Biloxi, MS Metropolitan Statistical Area 9 13 22
Hattiesburg, MS Metropolitan Statistical Area 4 5 9
Hickory-Morganton-Lenoir, NC Metropolitan Statistical Area 1 0 1
Huntsville, AL Metropolitan Statistical Area 3 10 13
Indianola, MS Micropolitan Statistical Area 0 2 2

Source: July 2004 LERG
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CLEC Switching Presence in BellSouth Serving Area
POIs /

MSA/MCSA Switches' | Nodes Total
Jackson, MS Metropolitan Statistical Area 13 15 28
Jackson, TN Metropolitan Statistical Area 1 1 2
Jacksonville, FL Metropolitan Statistical Area 16 8 24
Jesup, GA Micropolitan Statistical Area 0 1 1
Knoxville, TN Metropolitan Statistical Area 13 9 22
Lafayette, LA Metropolitan Statistical Area 5 11 16
LaGrange, GA Micropolitan Statistical Area 1 1 2
Lake Charles, LA Metropolitan Statistical Area 1 2 3
Lake City, FL Micropolitan Statistical Area 1 0 1
Laurel, MS Micropolitan Statistical Area 0 3 3
Laurinburg, NC Micropolitan Statistical Area 1 1 2
Lexington-Fayette, KY Metropolitan Statistical Area 6 8 14
Louisville, KY-IN Metropolitan Statistical Area 14 10 24
Macon, GA Metropolitan Statistical Area 5 10 16
Madisonville, KY Micropolitan Statistical Area 1 3 4
McComb, MS Micropolitan Statistical Area 0 3 3
Memphis, TN-MS-AR Metropolitan Statistical Area 13 11 24
Meridian, MS Micropolitan Statistical Area 1 5 6
Miami-Fort Lauderdale-Miami Beach, FL Metropolitan Statistical A 33 5 38
Mobile, AL Metropolitan Statistical Area 7 12 19
Monroe, LA Metropolitan Statistical Area 4 1 5
Montgomery, AL Metropolitan Statistical Area 10 10 20
Murray, KY Micropolitan Statistical Area 1 0 1
Nashville-Davidson--Murfreesboro, TN Metropolitan Statistical Ar 26 6 32
Natchez, MS-LA Micropolitan Statistical Area 1 1 2
Natchitoches, LA Micropolitan Statistical Area 1 0 1
New Orleans-Metairie-Kenner, LA Metropolitan Statistical Area 16 8 24
Ocala, FL Metropolitan Statistical Area 2 1 3
Orlando, FL Metropolitan Statistical Area 20 3 23
Owensboro, KY Metropolitan Statistical Area 0 5 5
Oxford, MS Micropolitan Statistical Area 0 2 2
Paducah, KY-IL Micropolitan Statistical Area 3 0 3
Palm Bay-Melbourne-Titusville, FL Metropolitan Statistical Area 1 2 4
Panama City-Lynn Haven, FL Metropolitan Statistical Area 0 8 8
Pascagoula, MS Metropolitan Statistical Area 0 2 2
Pensacola-Ferry Pass-Brent, FL Metropolitan Statistical Area 3 6 9
Picayune, MS Micropolitan Statistical Area 0 1 1
Port St. Lucie-Fort Pierce, FL Metropolitan Statistical Area 1 0 1
Raleigh-Cary, NC Metropolitan Statistical Area 15 TZ 27
Rocky Mount, NC Metropolitan Statistical Area 1 0 1
Rome, GA Metropolitan Statistical Area 0 1 1
Salisbury, NC Micropolitan Statistical Area 0 1 i
Savannah, GA Metropolitan Statistical Area 4 12 16
Sevierville, TN Micropolitan Statistical Area 1 0 1
Shreveport-Bossier City, LA Metropolitan Statistical Area 4 8 12

Source: July 2004 LERG
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Page 3of 3
CLEC Switching Presence in BellSouth Serving Area
POls /

MSA/MCSA Switches' | Nodes Total
Spartanburg, SC Metropolitan Statistical Area 2 9 3
Starkville, MS Micropolitan Statistical Area 0 1 1
Statesville-Mooresville, NC Micropolitan Statistical Area 1 0 1
Tampa-St. Petersburg-Clearwater, FL Metropolitan Statistical Are 1 0 1
Tupelo, MS Micropolitan Statistical Area 2 3 5
Tuscaloosa, AL Metropolitan Statistical Area 1 0 1
Valdosta, GA Metropolitan Statistical Area 1 1 s
Vicksburg, MS Micropolitan Statistical Area 1 1 2
Warner Robins, GA Metropolitan Statistical Area 1 0 1
Waycross, GA Micropolitan Statistical Area 3 0 3
Wilmington, NC Metropolitan Statistical Area 2 10 12
Winston-Salem, NC Metropolitan Statistical Area 4 0 4
Yazoo City, MS Micropolitan Statistical Area 1 2 3
Totals 478 428 906

! Includes switches identified by CLECs in confidential discovery responses as serving mass market
customers, but without an associated NPA/NXX assignment in the LERG

Source: July 2004 LERG
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Exhibit PAT-14

CLECs are Serving Customers With Their Own Switch in 85% of Wire Centers That Represent 80% of BellSouth's Access Lines

Top 26 BellSouth MSAs

™ Rank MSA UNE Penetration

CLLIs JUNE-L Co's UNE-L% JUNE-PCo's |UNE-P %

1 Miami-Fort Lauderdale-Pompano Beach-Deerfield Beach- FL Metropolitan Division 39 39 100% 39 100%
2 Atlanta-Sandy Springs-Marietia- GA Metropolitan Statistical Area 38 34 89% 38 100%
3 Orlando- FL Metropolitan Statistical Area 5 § 100% 5 100%
4 Charlotte-Gastonia-Concord- NC-SC Metropolitan Statistical Area 1 1 100% 11 100%
5 Nashville-Davidson--Murfreesboro- TN Metropolitan Statistical Area 17 17 100% 17 100%
6 New Orleans-Metairie-Kenner- LA Metropolitan Statistical Area 15 10 67% 15 100%
7 Memphis- TN-MS-AR Metropolitan Statistical Area 9 ) 100% 9 100%
8 Jacksonville- FL Metropolitan Statistical Area 18 17 94% 18 100%
9 Louisville- KY-IN Metropolitan Statistical Area 13 13 100% 13 100%
10 Birmingham-Hoover- AL Metropolitan Statistical Area 20 14 70% 20 100%
11 Raleigh-Cary- NC Metropolitan Statistical Area 7 7 100% W 100%
12 Baton Rouge- LA Metropolitan Statistical Area 10 6 60% 10 100%
13 Columbia- SC Metropolitan Statistical Area 8 8 100% 8 100%
14 Greensboro-High Point- NC Metropolitan Statistical Area 5 5 100% 5 100%
15 Knoxville- TN Metropolitan Statistical Area 8 6 75% 8 100%
16 Greenville- SC Metropolitan Statistical Area 9 7 78% 9 100%
17 Charleston-North Charleston- SC Metropolitan Statistical Area 6 5 83% 6 100%
18 Augusta-Richmond County- GA-SC Metropolitan Statistical Area 4 3 75% 4 100%
19 Jackson- MS Metropolitan Statistical Area 9 4 44% 9 100%
20 Palm Bay-Melbourne-Titusville- FL Metropolitan Statistical Area 4 4 100% 4 100%
21 Chattanooga- TN-GA Metropolitan Statistical Area 7 3 43% 7 100%
22 Deltona-Daytona Beach-Ormond Beach- FL Metropolitan Statistical Area 4 3 75% 4 100%
23 Winston-Salem- NC Metropolitan Statistical Area 3 3 100% 3 100%
24 Pensacola-Ferry Pass-Brent- FL. Metropolitan Statistical Area 6 3 50% 6 100%
25 Mobile- AL Metropolitan Statistical Area 6 1 17% 6 100%
26 Shreveport-Bossier City- LA Metropolitan Statistical Area 6 6 100% 6 100%
Total 287 243 85% 287 100%
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Top 26 MSAs:
CLECSs serving Mass Market and Enterprise Lines with Their Own Switch
Percentage of Wire Centers Served by CLECs

Birmingham-Hoover- AL Metropolitan Statistical Area 354 53% 644 53% 52,668 100%
Mobile- AL Metropolitan Statistical Area 31 29% 3 29% 28,196 100%
Alabama total (Including non-Top 26 MSA areas) 13,605 41% 14,988 41% 194,793 99%
Deltona-Daytona Beach-Ormond Beach- FL Metropolitan Statistical Area 721 50% 1,511 50% 23,897 100%
Fort Lauderdale-Pompano Beach-Deerfield Beach- FL Metropolitan Division 52,867 88% 99,316 88%| 526,301 99%
Jacksonville- FL Metropolitan Statistical Area 20,211 76% 26,241 76% 57.504 100%
Orlando- FL Metropolitan Statistical Area 5,740 82% 13,257 82% 59,559 100%
Palm Bay-Melbourne-Titusville- FL Metropolitan Statistical Area 1,682 67% 3,038 67% 20,734 100%
Pensacola-Ferry Pass-Brent- FL Metropolitan Statistical Area 338 33% 901 33% 19,446 100%
Florida total (including non-Top 26 MSA areas) 83,369 66% 148,204 66%| 760,537 99%
Atlanta-Sandy Springs-Marietta- GA Metropolitan Statistical Area 54,574 74% 77,755 74% 403,751 95%
Augusta-Richmond County- GA-SC Metropolitan Statistical Area 6,584 50% 6,732 50% 29,218 100%
Georgia total (including non-Top 26 MSA areas) 66,950 56% 90,576 56%| 109,451 26%
Kentucky
Louisville- KY-IN Metropolitan Statistical Area 24,754 51% 26,385 51% 46,351 100%
Kentucky total (including non-Top 26 MSA areas) 24,908 17% 26,539 17% 93,034 86%
Louisiana
Baton Rouge- LA Metropolitan Statistical Area 1,228 36% 5,128 43% 37,147 100%
New Orleans-Metairie-Kenner- LA Metropolitan Statistical Area 460 45% 5,480 48% 52,121 100%
Shreveport-Bossier City- LA Metropolitan Statistical Area 1,087 35% 4,285 35% 20,198 100%
Louisiana total (including non-Top 26 MSA areas) 5,215 28% 25,079 32% 135,260 67%
Mississippl
Jackson- MS Metropolitan Statistical Area 347 18% 2,283 23% 32,634 100%
Mississippi total (including non-Top 26 MSA areas) 2,011 12% 5721 13% 108,124 78%
North Carolina
Charlotte-Gastonia-Concord- NC-SC Metropolitan Statistical Area 2217 57% 3,962 57% 60,516 100%
Greensboro-High Point- NC Metropolitan Statistical Area 1,583 46% 2,812 46% 24113 100%
Raleigh-Cary- NC Metropolitan Statistical Area 1,756 60% 2,861 60% 40,048 100%
Winston-Salem- NC Metropolitan Statistical Area 713 83% 1,476 83% 14,630 100%
North Carolina total (including non-Top 26 MSA areas) 6,670 32% 11,662 32% 123,191 86%
South Carolina
Charleston-North Charleston- SC Matropolitan Statistical Area 319 T1% 602 T7% 22,537 100%
Columbia- SC Metropolitan Statistical Area 441 59% 571 59% 28,658 100%
Greenville- SC Metropolitan Statistical Area 325 55% 733 55% 23,721 100%
South Carolina total (Including non-Top 26 MSA areas) 1,468 44% 2,740 44% 117,102 99%
Tennessee
Chattanooga- TN-GA Metropolitan Statistical Area 481 38% 1,378 38% 24,290 100%
Knoxville- TN Metropolitan Statistical Area 311 39% 1,238 50% 33,663 100%
Memphis- TN-MS-AR Metropolitan Statistical Area 4,435 58% 14,138 58% 60,644 100%
Nashville-Davidson—-Murfreesboro- TN Metropolitan Statistical Area 3,569 39% 12,978 41% 69,439 100%
Tennessee total (including non-Top 26 MSA areas) 8,906 28% 30,748 31%| 195243 76%
Grand Total 213,102 356,257 1,836,735
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